
Contact Information - 

MMU’s physical & billing 

address, business phone 

number, emergency phone 

number and web address. 

Account Information - 

Customer’s name, service 

address, account number, 

status, number of days in 

billing cycle, bill date, pen-

alty date and due date. 

Account Activity -       

Displays previous     

statement amount,   

payments, adjustments 

and past due balance. 

Comparative Usage -     

Displays current month, 

previous month and current 

month of prior year usage 

for comparison. 

Meter Activity & Charges -     

Displays current meter  

usage and charges for   

services. 

Special Message -        

Helpful messages          

regarding utility services. 

Payment Coupon -      

Please tear off and remit 

this portion with your    

payment in the envelope 

provided. 

Special Payment Setup -        

Displays special monthly 

automatic payment      

arrangements though the 

Budget Billing Detail -     

Displays difference of actual 

charges and level payment 

amount prior to the current 

billing.  

AMP Excess - amount due 

from customer                

AMP Shortage - amount 

owed by customer 

Trash & Franchise Fee -        

Annually contracted trash 

fees and franchise fees (7% 

of charges for services) is 

collected on the utility bill, 

then transferred each 

month to the City of     

Macon. 


